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APPLICATION USER GUIDE

EasyStoreMaker @

Application: EasyStoreMaker PRO

Version: 4.4

EasyStoreMaker Pro is an online ecommerce tool that allows users to create a dynamic storefront. With
EasyStoreMaker Pro, users can easily incorporate various payment options, product catalogs, international
currencies, local tax calculations, shipping/handling calculations, language conversions and auto messaging.
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Introduction

EasyStoreMaker Pro is an online ecommerce tool that allows users to create a dynamic storefront. With
EasyStoreMaker Pro, users can easily incorporate various payment options, product catalogs, international
currencies, local tax calculations, shipping/handling calculations, language conversions, and auto messaging.

To Launch EasyStoreMaker Pro:
e (lick on the EasyStoreMaker Pro icon.
The application opens in a new window:

Order Management View Store  Support  Feedback  Tutorial

EasyStoreMaker )
== — o 4 (IR confiouration Wizard || Store Confiquration | Add Product Wizard | Uninstal

Main Menu

_anfiguration Wizard
S.t.t.:)n;-: Cn-r-li.’igu.rf'-:;i.u.n |
Add F.’I;od.u& \.Nizar.d
Order.h.danagen;e.nt |
View Store

Uninstall

aker Bro

Navigation

The main menu is located on the top-right corner of EasyStoreMaker Pro.

e Main Menu: Links you to the main page within EasyStoreMaker Pro.

e Configuration Wizard: Takes you through the 10 mandatory steps in order to setup an online store.
e Store Configuration: Allows you to view and change all store settings.

e Add Product Wizard: Assists in adding products to your online store.

e Order Management: Allows you to view, process and reconcile your store orders.

e View Store: Allows you to view live store.

e Support: Opens online help files for EasyStoreMaker Pro in a new window.

e Feedback: Allows you to send feedback concerning EasyStoreMaker Pro.

e Tutorial: Takes you to the screen that contains tips concerning the usage of the EasyStoreMaker Pro.
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EasyStoreMaker Pro

Configuration Wizard

The Configuration Wizard is a 10-step guide through the store setup. The Configuration Wizard includes an
option for U.S. customers to set up a First Data merchant account and payment gateway.

To Launch Configuration Wizard:
1. Click Configuration Wizard.

2. Complete the following:

EasyStoreMaker @

Order Management View Store Suppert Feedback Tutorial

Main Menu ﬁonﬁgura{iun Wizard Stors Configuration Add Product Wizard Uninstall

Progress €9(2)(3)(2)(5)(6)(7)(8)(3)@0): Configuration Wizard [ Next> |
Enter your ¢
ou T he er ir store
Contact Details
Company Name: |
Address: |
Clty: | State/Province:*
Ccun'_ry:'; Austria E Zip/Postal Code:*
Thene: | Hide AddrcaaMhonc in Footor: (@  Enablc & Disoblke
Email |
*Mandatory

e Company Name - Enter your company name.

e Address - Enter your company address.

e City - Enter the city where your company is based.

 State/Province - Enter the state or province where your company is based.

e Country - Enter the county where your company is based.

Please Note: Selecting “United States” from the country drop-down menu provides the option to set
up a First Data merchant account in step eight.

» Zip/Postal Code - Enter your company'’s zip or postal code.
e Phone - Enter your company’s phone number.
e Hide Address/Phone in Footer - Allows you to hide your mailing address from the footer of your store.

e Email - Enter your company’s email address.

3. Click Next.
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Order Management Wiew Store Support Feedback Tutorial

Main Menu |JRESULITASLRYCUE | Store Configuration | Add Product Wizard || Uninstall
zard [~ Wext> |

Emwﬁﬁnewhhgqg

AL rrogess DPOWEOODORw® o

Store

Store Details

store Name: [|

Current image: | ]

Imaga Path: |

Image Upload: Wo file chusen

our "image Path™ can either be a relative fie path including the fils nama and extension (e.9. /etoremaker/mages/axample.gif), or 3 complate UAL
of an online image (e.q. hitp.iidomain.comimages/example_gif).
Uploaded images will be stored on your webspace under /storemakerfimages/ using the original file name.

e Store Name - Enter your store name.

¢ Image Path - Enter URL to your store logo.

Note: Your “Image Path” can either be a relative file path including the file name and extension (e.g., /
storemaker/images/example.gif], or a complete URL of an online image (e.g., http://domain.com/images/

example.qgif). Uploaded images will be stored on your web space under /storemaker/images/ using the original
file name.

e Image Upload - Allows you to upload your store logo from your PC.

Please Note: To upload an image click Chose File, select the image file on your PC, click Open and click Upload.

4. Click Next.

5. Complete the following:

Urder Management  View Store  Support  Feedback  Tutonal

} R0 il Main Menu Storc Canfiguration | Add Product Wizard | Uninatal

o R OEDOEE: cortournsoniwias o> —
Progress (1)(2)@)(3)(5)(6)(@)(8)(2)10): Configuration Wizard
Mass Wil be gisplayed to your customa
Message Dulails
Iintroduchon Message:
Thiank Vi Message
gy “Thank Vo Message” o completed order eenad® @) Yes @ Mo

Lownkad File Message;

Minlenanz: Message

1 "
Disclaimer Notice: . Apply Disclaimer

Privacy Slatement ] Apply Privacy



http://domain.com/images/example.gif
http://domain.com/images/example.gif
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e Introduction Message - Displays on your storefront main page.

e Thank You Message - Displays whenever a customer successfully places an order at your store.

o The "Apply “Thank You Message” to completed order email?” checkbox allows you to enable/disable a
thank you message.

e Download File Message - Displays to customers who purchase a downloadable product from your store.
e Maintenance Message - Displays during an interruption in service of your store.

e Disclaimer Notice, Privacy Statement - If you wish to have links at the bottom of your store’s pages display a
disclaimer notice and/or privacy statement, check the box beside the applicable message areas and enter your text.

6. Click Next.

Order Management  View Store  Support Teedback  Tutorial

yStoreMaker 6’ am e StoreContaraton | 2 rocuetWizwd | Unintd

Pregress (U(@)Q)QE© @)@ @)@ Configuration Wizard
Stare Setting Detalls
Product SKU
SKU Generation:* )  Custom & Autornatic
Product Weilght
The weighl und will be implied when selling a product weighl allribule
Weight Unit* ) bz @ kg ® oz 2 9
Product 5ort and Group
Products moy be aorted andfor grouped when displaycd on the storcfront page
SortProgucts: £ Apply Son
r
Sort Al Products by: | Product Hame x| In: | Ascending Order
Group Producls O Apply Group
T = =y
Croup Products Morked o3 Sold Out - On: | Top > In: | Ascending Order
“Mandalory

e Product SKU - Select “Custom” or “Automatic.”
e Product Weight - Choose the unit of measurement for the product.
e The Product Sort and Group section specifies how catalog items are displayed.
e To sort catalog items:
o Click Apply Sort.
o Sort All Products By - Select ‘Product Name,” 'SKU Number,” or ‘Price.’
o In-Select ‘Ascending Order’ or ‘Descending Order.’
o To group catalog items:
o Click Apply Group.
o Group Products Marked As - select ‘Sold Out,” ‘Backordered,” ‘Discontinued,” ‘New, or ‘Sold Out.’
o On - Select Top’ or ‘Bottom.’

o In-Select ‘Ascending Order’ or ‘Descending Order.’

7. Click Next.
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8. Complete the following:

Order Management View Store  Support leedback  Tutorial

yStore m@, | _ _ |
Main Menu | @EEGEETEIRVRTE M | Store Configuration || Add Product Wizard || Uninatall

< Go Back progress (1)(2)(3)(0)@(6)(7)(8)(3)(10)- conng n Wizard [ Next> |

Order Configuration

Order Configuration Details

Login Information

URL. htlps iisecure | securewebexchange. comogi-binfonline/urderspro.php
Umer Hams

Passwnd ™

Contem Paggword:™

Ernail Nulilication
“rou will be nolifed via Ensail whenever an urder is placed

Emod Notification: (¥) Enabic @ Disabic

Email Addroas

1 Anguage
Select the language the order management nterface will appear in.

Language. | Deulsch | v|;

*Mandatory

e Password - Enter administrator’s password.
e Confirm Password - Confirm administrator’s password.

¢ Email Notification - To receive email notifications when orders have been made through the store, select Enable
and provide an email address where the notifications are to be sent.

Please Note: Sensitive information such as credit card numbers will not be transmitted through email.
e Language - Select the language that you would like your order processing interface to use.
9. Click Next.

10. Complete the following:
EasyStoreMaker @
—————o Main Menu | [ECIETETRTEETGE | Store Configuration || Add Product Wizard | Uninatal
< Go Back Frogress @)@ @)@ ® G cu Wizard [~ Next> |

Payment Types

Order Management  Wiew Store  Support  Meedback  Tutoriall

Paymenl Type Delails

[ cresxcara

vl V's‘ Vies il @ MasterCard O
0 other '

1 inchude Cradt Card Verification Number @)

Amarican Exprees O DISCOVER  Digcover

|_ Check [ Chegue
Parzonal Certified / Money Order

Instructions:

O coop

Instructions:
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e Credit Card - Select the checkbox for each payment method that your store accepts.
Please Note: For credit card payments, select the checkbox for all accepted cards. If the card is not displayed,

select Other and add the credit card type.

e Check/Cheque and C.0.D. - For money orders and COD (Cash on Delivery), you may wish to fill out the applicable
Instructions section. This will provide details to your customers on check/cheque payee specifications and other
notable details for payment.

11. Click Next.

Order Monagement  Wicw Store  Support  Feedback  Tutorial

EasyStoreMaker {1 I

< Go Back Progress Q}(Q(@@@@o@u(@@ Conf

ncy

y uge for your store

Curre

Currency Delails

E nclude the currency symbool on all store pages.

Code Symbol Currency Name
usu 3
MxN ]
caD s
EUR €
GEP £
AUD 3
Zan 1]
x X

12. Select currencies from the list by clicking on the circle to the right of the currency type.

13. Click Next.

Urdcr Monagement  View Store  Swpport  Fecdback  Tutonol

PRO il Wain Menu Store Configuration Add Product Wizard | Uninetall
< Go Back Progress (1)(2)(@)(®)(5)(&)(7)E(2)(9): connguration Wizard [ Next> |

Payment Gateways

Tra

Payment Gateway List Payment Gateway Detalls

[ Foable nnfine crexdil card ransactions wsing the galeway
below

Paymen! Galewiys

Autherize.net gt

CardService - LinkPuinl

Cybersourcs
ECHO

eSelectolus

Foaned, Secure Focomrece Tronssdions e m

GoeMerchant

InteliHay
MerchantPartners

PayFluwePrix

Paymantech

PayHal
| Phug'n Pary
| PsiGate L4

| Gk o e

| sionack
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14. Payment Gateways allow you to accept real-time credit card payments. Transactions can only be processed if

your store currency matches the currency selected in your payment gateway.

15. Click Next.

EasyStoreMaker /)

= Soack Progress (1) (@) 3)(

Shipping Methods

Shipping Method Lisl

Order Management  View Store

Hain Menu Configuration Wirard Stare Configuration Add Product Wizard Uninstall

Shipping Melhod Delails

Global Shipping Scitinga

“ou can est a maximum ehipping value baged on the Quantity or the Weight of
the orger,

Maximum to Ship: (2 @ Unimied

Baged On: @ Cuantity Waight

@ Regional

Regional

@ MNational

National

@ International

International

16. Set up shipping method(s) for your store.

Feedback Tutoral

Please Note: To create a shipping method under a specific shipping category, click the + icon beside the

applicable category, fill in all applicable information and click Apply.

17. Click Next.
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< Go Back

ore

Template

Selactacstylaf

Template 1 ist
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Order Management View Store  Support  Feedback Tutorial

Hain Menu | SIETEEGH | Store Configuration | Add Product Wizard || Uninstal

Progress (1)(2)(3)(2)(5)(6)(7)(8)(3)€D): Configuration Wizar [~ Next> |

»

Template Details

Category: | General

PP
o8

mn

Template ID: default

Products per page:

Product showcase. No

Randum Producls.

=1

Supported Languagee: Englieh, Frangaie, Eepafiol, Eepafiol (México), taliano, Porfuguée, Deutech

Image 3Izes T

Select the size of the product images on your store. All image dimensions are measured in pixels.
WMain Image- Width- 102 o Height- 28 o
Thumbnai Image: Width: 80 px Height: 50 px

Restore Defaults
Template Colore

Cuslumise B ook ol your shere will Uie ullowing lemplale coloes. (use HTML colen cudes, ex.

Laiiiniil
Table Border: m
Table Shading: #FFFFFF L B

18. Select the template and set up its layout.

19. Click Next.
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Store Configuration

Store Configuration allows you to view and change all store settings. This section includes both basic and advanced
settings.

Store Status

Displays number of orders, products and catalogs, registered customers and store status.

EasyStoreMaker @

Order Management View Store  Support Feedback Tutorial

Main Menu | Configuration Wizard | [@=TCEESGTTELO M | Add Product Wizard || Uninstall

ST Store Status
Compan
gy Overview of your store
Templates
Preferences
Order Information Product Information
Catalogs 1
Products Orders Open: 0 Product Count: 2
Payments < Orders Filed: 0 Catalog Count: 0
Shipping Methods
Retail Settings
Cust . Cuslumer Informalion Stwre Inflormalion
Registered Customers: 0 Store Status: Ok

Allows you to edit your contact and store information.
To Edit Contact Information:
1. Click Contact.

2. Edit the following:

EasyStoreMaker @,

Contact

Enter your

Order Management View Store  Support Feedback Tutorial

Wain Menu || Configuration Wizard |SlEWINTEN | Add Product Wizard || Uninstal |

nformation.

Contact You may your store.

Store
Tempiates Contact Detalls

Hislee Company Name: | test
Catalogs

Address: [test 123
City: [toronto | State/Province:* | ON EE
Shipping Mcthods Country:® | Canada [=] Zip/Mastsl Coda:* [MAB1E3
Retail Scttings Phone: [ 123856789 | Hidc AddrcaaThone in Footer: @ Enable () Disable
Customers ;
Emait: |
*Mandulor y

1
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Company Name - Edit your company name.

Address - Edit your company address.
City - Edit the city where your company is based.
State/Province - Edit the state or province where your company is based.

Country - Edit the county where your company is based.

Please Note: Selecting “United States” from the country drop-down menu provides the option to set up a First
Data merchant account in step eight.

Zip/Postal Code - Edit your company’s zip or postal code.
Phone - Edit your company’s phone number.
Hide Address/Phone in Footer - Allows you to hide your mailing address from the footer of your store.

Email - Edit your company’s email address.

Click Apply.

To Edit Store Information:

1.

2.

w

Click Store.

Edit the following:

EasyStoreMaker @

Order Management  View Store  Support  Feedbock  Tutoriall

Main Menu || Configuration Wizard Add Product Wizard || Uninstall

Contact
Store
Store Detalls
Store Name: | star-marketplace.com 1ienda en linea.
[comoos I
DY | o vscoc (Giomeri] no fiie chosen r
Ehipping Mcthods
= = “our "image Path” can either be a relative fie path including the file name and extension (e.g
Retail Settings { Istoremakerfimages/examgle.qif), or a complete URL of an online image (e.q.
http:*domain.comvimagee/example.gif).
Upioaded images wil be Stored on your webspace under /storemaker/images/ using the original file name.
Apply

Store Name - Edit your store name.
Current image - View current logo path.

Image Path - Edit URL to your store logo.

Please Note: Your “Image Path” can either be a relative file path including the file name and extension (e.g.,
/storemaker/images/example.gif), or a complete URL of an online image (e.g., http://domain.com/images/
example.qgif). Uploaded images will be stored on your web space under /storemaker/images/ using the original
file name.

Image Upload - Allows you to upload your store logo from your PC.

Please Note: To upload image click Chose File, select image file on your PC, click Open, click Upload.

Click Apply.


http://domain.com/images/example.gif
http://domain.com/images/example.gif
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Templates

The Templates section allows you to select a style for your store.

Order Management  View Store  Support Feedback Tuwtorial

y RO i l Wain Menu Configuration Wizard | ERSGIERETRTTe T | ;ﬂ\dd Product Wiznrd. I.Fnirlstal- |

Compan i p
ket N o 3
Template List Template Details
| Paymems < )
Shipping Methods E
Retail Settings <
@ -
&
Tempilate ID: default
Pivducls pes paye. (12 ]
Preduct Showcase: No
Ranidwm Products. 0
Supported Languages: English, Francais, Espafiol, Espafiol (México),
Ealiano, Porfugués, Deutsch
- Image Sizes
Select the size of the product images on your store. Allimage dimensions.
are measured in pixels.
Main Image: Width: 102 DX
Height: 39 px
Thumbnai Image: Width: &0 pX
Height: E px

Restore Defaulls
Template Colors

Cn=tnmize the Innk nf ynor =tnre with the fnllnwing template cninrs. (1se
HTML coler codes, ex: #fffif)

Table Border #DDD0DD \— —s]
Table Shading: EFFFFFF I—' —s
|

Preferences

This section allows you to change your store language, messages displayed to customers, order configuration, store
settings and SSL details.



To Change Language:
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1. Click Store Languages.

EasyStoreMaker ()

1A

Languages

Order Management  View Store Feedback  Tutorial

Man Menu || Configuration wizard 04 Product Wizard || Uninstal

Support

sh

Store
[ Tempiates [

g Languages

Slore Languaye Delails

|Availabl|: Lanyuayes
Engiish
Francals

Deutsch

Espaiiol

Espaiivl (Méxicu)

Portugués

Haliano

Default Language: | Ueutsch

Cancel

2. Select store language.
3. Click Apply.
To Edit Messages:

1. Click Messages.

EasyStoreMaker {7

Store Status

Company
Templates

Preferences

M

Messages

View Slore  Suppwil

Order Management

essage Details

Feedback  Tulorial

Add Product Wizard || Uningtall

€
Shipping Methods
Retail Settings {

Infroductinn Message” [Aienveniin a mi tienda’

Thank You Message: |Gracias. Muclva pronte? Recibira su pedido en breve

Apphy "Thank You Message” to completed order email?-

Yes i@ Mo

Download Ml Message: |Para descargario, haga clic en ¢l nombre del archivo y guardels en su disco local

Maintenance Meseage:

En este memento nussira tienda eetd fuera de eervicio por mantenimiante. Por faver, inténtelo de nusve mae tarda.

=

Iaciamer Mo L1 Apply Diciamar

Privacy Statement: a Apply Privacy

14
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2. Edit required message(s).

3. Click Apply.

To Manage Order Configuration:
1. Click Order Configuration.
2. Edit the following:

Order Management View Store  Support Feedback Tutorial

y 0 i l Main Menu || Configuration Wizard S=ilede il iEn I Add Product Wizard | Uninstal |

Store Status
Company €

-

0N your store

Order Configuration Details

Login Information

URL: https:isecure!.securewebexchange com/star-marketplace.com/cgi-bin/enlineforderspro.php

User Name: star-marketplace.com

Password:® | seeeesesee

Confirm Password:* |sreeeserees

Email Notification

Shipping Methods You will be notified via Emai whenever an order is placed.
Retail Settings ¢ Email Notification: (7) Enable @ Disable
Customers :
Email Address:
Language
Select the language the order management interface will appear in.
Language: |Espafiol El
*Mandatory

Cancel

e Password - Edit administrator’s password.
e Confirm Password - Confirm administrator’s password.

¢ Email Notification - To receive email notification when orders have been made through the store, select Enable
and provide an email address where the notifications are to be sent.

Please Note: Sensitive information such as credit card numbers will not be transmitted through email.
e Language - Edit the language that you would like your order processing interface to use.

3. Click Apply.
To Manage Store Settings:
1. Click Store Setting.

2. Edit the following:
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Order Management View Store Support Feedback Tutorial

Main Menu | Configuration Wizard |SSERENGTTEIE | Add Product Wizard || Uninstall |

EasyStoreMaker (%)

Store Settings
Global settings for your

uct SKUs,

uct weight unit, product sorting and pr

Store Setting Details

Sto uages

Produst SKU

When creating a new product, you hawve the cheoice of uasing a custom SKU numbcr er an automatically gencrated SKU numbecr.
SKU GGenergpon= () Custom @ Automatic
Product Weight
The weight uni will be implied when setting a product weight attribute.
WeightUnit* @ bs @ k3 @ oz @ g

Product Sort and Group

Shipping Methods
Retall Settings

Products may be sorted andfor grouped when displayed on the storefront page.

Sort Products: ] Apply Sort
Cuslomers Sort Al Products by: | Product Name =] in: | Ascending Order [=]

Group Products: E‘ Apply Group
Group Products Marked as: | Sold Qut l«| On: |Top | | in: | Ascending Order | -v|

*Mandatory

e Product SKU - Choose 'Custom’ or ‘Automatic’.
e Product Weight - Choose the unit of measurement for the product.

e Inthe Product Sort and Group section, specify how catalog items are displayed.

o To sort catalog items:

o Click Apply Sort.

o Sort All Products By - ‘Select Product Name,” 'SKU Number, or ‘Price.’

o In-Select ‘Ascending Order’ or ‘Descending Order.’

o To group catalog items:

o Click Apply Group.

o Group Products Marked As - Select Sold Out, Backordered, Discontinued, New, or Sold Out.
o On-Select Top’ or ‘Bottom.’

o In-Select ‘Ascending Order’ or ‘Descending Order.’

3. Click Apply.
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To View SSL Link:
e Click SSL.

Order Management  View Store  Support Feedback Tutorial

Main Menu || Configuration Wizard Stnre Configuratinn Add Produrt Wizard || Uninstall |
Compan L . R
Your SSL will be gulomialically sel Lo the following link.
Templates
Preferences ~

S5L Details

Secure Socket Layer: hifps:feecurei securewebexchange com/star-marketplace com/cgi-bin/online/ztorepro.php

Catalogs
Products
MPayments
Shipping Methods
Retail Settings

Catalogs

This section allows you to create catalogs to organize your products.
To Create Catalog:
1. Click Add Catalog.

2. Complete the following:

Order Managenenl  View Slore  Suppwil  Feedback  Tulveial

FRO i l Main Menu Configuration Wizard Add Product Wizard Uninatall

Catalogs

|
Catalog List 7]

DI your i

Catalog Details

m Defautt Cataing: | None Specinien el Cataing 1 NiA
[ Payments < IEMCYRRISTS Name
Shipping Methods | Catalogs Description:
Halail Setings ¢ |
Carrent image
Image Path- | el
Image Upload:

Mo £ile chosen

our "imaga Path™ can either be a
relotive file path inclsding the fic nome
and extension {e.g.
Isleremakenfimagesexamde. gil), v a
complete URL of an oning image (e.0.
NIt HAMAIN CRMIMAgAsaxample gif)
Uploaded images will be stored on your
wabepace under fetoremakerfimages/
using the orignal file name.

u n Sortin: | Sclect an Order E [Tl Apply Cotolog Product Sort
. [ Apply Croup
Seancel AP Statue: @ Enable  { Diable

17
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Name - Enter catalog name.

Description - Enter catalog description.
Current image - Displays the URL of the current catalog image.
Image Path - Enter catalog image URL. Click Set.

Image Upload - To upload catalog image click Choose file, locate the image on your PC, click Open and click
Upload.

Please Note: Your “Image Path” can either be a relative file path including the file name and extension (e.g..
/storemaker/images/example.qgif), or a complete URL of an online image (e.g.. http://domain.com/images/
example.gif). Uploaded images will be stored on your web space under /storemaker/images/ using the original
file name.

Apply Catalog Product Sort - Allows you to enable catalog product sort.
Apply Group - Allows you to enable groups in the catalog.

Status - Select catalog status.

Click Apply.

To Delete Catalog:

Click the red negative circle icon. Click Apply.

Catalog List @

Default Catalog: | Mone Specified E“

{*) Add Catalog

Catalogs

test 0 (E-j

nn Sortin: | Select an Order E“

Cancel Apply



http://domain.com/images/example.gif
http://domain.com/images/example.gif
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Products

This section allows you to manage store products.

To Add Product:
1. Click Add Product.
2. Enter product details:

Product Details

Product Type: | Physical [«] SKU Number:
Product Name:* | | @ Auto-gen
Description: @ Custom:* I:I
Hide:

D On Main Page
D In Catalogs
D On Random

pricex | mppysakepice: O [ ]
weight [ | Max Quantty/Order: || B e
(Tax Exempt)
Mark As:

O [sodowt |-

*Mandatory

e Product Type - Select product type.
e Product Name - Enter product name.
e Description - Enter product description.

e Price - Enter product price.
o Apply Sale Price - Allows you to enable sale price.

e Weight - Enter product weight.

e Max. Quantity/Order - Enter product maximum quantity.

e SKU Number - Automatically generates SKU number or allows you to enter custom SKU number.
e Hide - Allows you to hide a product on the main page, in catalogs or on a random page.

e Taxes - Allows you to disable taxes.

e Mark As - Allows you to mark product as sold out, backordered, discontinued, new or on sale.

3. Complete product prompt:
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Product Prompt Product Prompt Information

Ask the customer guestions about the configuration of the product Ask For | |
they would like to purchase.

e.g. Choose Size

Prompts

Values: | |
e.g. SMALL, MEDIUM, LARGE, XLARGE

Cancel Update

Prompt 1

Prompt 2

Note: Product Prompts allows you to fill in additional options for your item; such as size or color.

Ask For - Enter option name.

Values - Enter option value.

B

Click Apply.

o

Upload product images:

Product Images Image Information

Add a thumbnail image and default for your product. Y'ou may alzo add
multiple product images to be displayed within the product gallery.

Images

Thumbnail Image

Default Image

Image 2

Image 3

Image &

Image 5

Please Note: Add a thumbnail image and default for your product. You may also add multiple product images
to be displayed within the product gallery.

Current image - Displays current image path.

Name - Displays image name.

Image Path - Enter image path and click ‘Set’ or upload an image.

Upload - Allows you to upload image from your PC. Click Choose File, locate image on your PC, click Open and
click Upload.

o

Click Update.

7. Complete product discount:
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Product Discount

Apply Discount: )  Enable i@ Disable

Orders Exceeding

Receive a Discount of: |:| @ % Funds

Dizcount Meszage: Apply Dizcount Message

Note: Allows you to enable/disable product discount.
e Orders Exceeding - Enter quantity for exceeding orders.
¢ Receive a Discount of - Select discount type.

e Discount Message - Allows you to enter a discount message.
8. Complete product stock level:

Product Stock Level

Keep track of your products through running totals of
current stock levels. When a stock reaches the given
warning level, an email notification will be sent to your
store email address. If Stock Check is enabled, the
product will be marked as "Sold Out™ when the stock
reaches zero.

Apply Stock Counter: &)  Enable
i@ Disable

Current Stock Level:

Stock Warning Level: :l

Apply Stock Check: ) Enable

@ Disable

Please Note: Keep track of your products through running totals of current stock levels. When a stock reaches the
given warning level, an email notification will be sent to your store email address. If ‘Apply Stock Check’ is enabled,
the product will be marked as “Sold Out” when the stock reaches zero.

e Apply Stock Counter - Allows you to enable/disable stock counter.
e Current Stock Level - Enter product’s current stock quantity.
e Stock Warning Level - Enter product’s stock warning quantity.

e Apply Stock Check - Allows you to enable/disable stock check.
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9. Assign to catalog.

Assign To Catalogs

Catalogs

test

10. Click Apply.

To Delete Product:

1. Click Mark for Deletion.

Product List

Display Products in Catalog: | Al El Crder By: Display

{# Add Product

Products SKU Number

product name 1337010080 =
nombre del producto 1337010938 é
test 1354539023 (= )

Product Count: 3

2. Click Apply.
To Import Product:
1. Click Product Import.

2. Complete the following:

22
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Order Management View Store  Support Feedback Tutorial

Main Menu || Configuration Wizard Add Product Wizard Il Uninstal
EIXT Product Import
This section will allow you to import muliiple products from a C8V

SV (comma separated values) or ME Excel file into your store
Preferences
Product Import Instructions @
Products If you do not have a fie to upload, a sample Tl i provided below.

Click to download a sample file CSV / Excel This file also contains some product examples.

EasyStoreMaker /)

There are two types of imports: The first type is to append (add) products to your store. The second is to replace all preducts in your store. If you

select "yes" to replacing all products in your store, all current store products will be erased and replaced by the imported data.
Shipping Methods Do you want to replace all products in your store? @ No (0 Yes

Retail Settings

Wou can Browse your local dizk drive, then click upload to import.

(Chsose Fike ] o e chosen

e ‘Do you want to replace all products in your store?” - allows you to replace or not to replace all products in your
store.

e Choose file - Select CSV or MS Excel file on your PC.

3. Click Upload.

Please Note: There are two types of imports. The first type is to append products to your store and the second
is to replace all products in your store. If you select “yes” to replacing all products in your store, all current store
products will be erased and replaced by the imported data.

To Export Product:

1. Click Product Export.

Order Management View Store  Support Feedback Tutorial

FRO il Wain Menu || Configuration Wizard |G LTI Add Product Wizard || Uninstall |

Product Export

ill allow you to export vour current products from your store fo a CSV {comma separated values) file anc

Product Export Tnstructions @

The Export feafure of Easy Store Maker collects all products that currently exist in vour store and places them into a CSV (comma separanoged values)

Product Management file or MS Excel format. Experting preducts allows users advance product management via spreadsheet. You can use Product import to add new
Produit o 6 : products or replace all products in your store. A Ink to the exported file will be provided once the export is complete. Select format and clhick Cxport to
TPERAS MmO create the export fie.

Hroduct Export

Export to: Comma-Separated Wabies (rav) EI

2. Select export format.
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3. Click Export.
Note: The export feature collects all products that currently exist in your store and places them into a CSV (comma

separanged values) file or MS Excel format. Exporting products allows users advance product management via
spreadsheets. A link to the exported file will be provided once the export is complete.

Payments
Payments allows you to manage payment types, currencies, payment gateways and set store discount.
To Manage Payment Types:

1. Click Payment Types.

2. Select appropriate payment types.

EasyStoreMakgﬂ;;@,
EEX"EEN Payment Types

Order Management View Store  Support Feedback Tutorial

Main Menu | Confiquration Wizard |ESGIEIIATIEGAM | Add Product Wizard || Uninstall |

Fleasze cho ypes that your store will accept

m Payment Type Details

[ povucts < [T

& V,SA Viea # w MaeterCard s American Exprees O DISQ:‘!EK Diecover
P Types

Oote [ ]

Inciude Credit Card Verification Number @

[ cheok Cheque

Slllppmg Methods Perzonal ] Certified ! Money Order
Retail Settings «
Instruchions:
O con

Instructions:

e Credit Card - Select the checkbox for each payment method that your store accepts.
Please Note: For credit card payments, select the checkbox for all accepted cards. If the card is not displayed,
select ‘Other” and add the credit card type

e Check/Cheque and C.0.D. - For money orders and COD (Cash on Delivery), you may wish to fill out the applicable
Instructions section. This will provide details to your customers on Check/Cheque payee specifications and other
notable details for payment.

3. Click Apply.

To Manage Currencies:

1. Click Currency.
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Order Management View Store Suppert Feedback Tutorial

| Wain Menu | Configuration Wizard |BSSIERe i TEn S| Add Product Wizard ' Uninstall

EasyStoreMaker @
Currency

Setthe currency to use for your store

Currency Details
:
T e P ] Include the currency =ymbol on all store pages.

[ Payments - IO Symbol Currency Name
Payment Types usD 3 -
Currency MXN S
Payment CAD < A
Store Dis ik = ®
ErTTII— | [ : b
Retail Settings ¢ Al =
B R ’
[nom <

Cancel Mpply

2. Select required currencies.
3. Click Apply.
To Manage Payment Gateways:

1. Click Payment Gateways.

Order Management View Store  Support Feedback Tutorial

EasyStoreMaker @

Payment Gateways
e —_—
Payment Gateway List Payment Gateway Details

| Main Menu | Configuration Wizard |Jeilidell] WU | Add Product Wizard || Uninstall

1 to accept realime credit card payments.
0ns can only be processed If your store currency matches the

currency selected in your payment gateway.

Enable online credit card transactions using the gateway

[ Payments | ey
Maymecnt Typea
e Payment Gateways
LUrrency
Payment Gateways Authorize.net =
Store Discount CardService - LinkPoint
Cybersource

Shipping Methods
ECHO
Retall Settings <
eSelectplus
E-xact, Secure E-commerce Transaclions

Goelerchant
intelPay
WerchaniPariners
PayFlowPro
Paymentech
PayPal

Plua’n Pay
PsiGate L5
QuickCommerce

| SkinJack X

m

Cancel Apply
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2. Select the gateway you would like to use.

3. Fill in your merchant account information.
4. Set the gateway'’s status.
5. Click Apply.
To Set Store Discount:
1. Click Store Discount.

2. Complete the following:

Order Management View Store  Support Feedback Tutoral

Main Menu. .Cunﬁgumﬁrm Wiznrd. Add Preduct Wizard || Uninstall
Sl e Store Discount
HonERTY 4 Provide a global discountfor all orders placed on your store that exceed your selected threshold
Store Discount Details

Apply Discount () LCnable @ Disable

Orders Exceeding: " Funds @ Quantity

Receive a Discount of: @ Funds ") Percent ™ Free Shipping

Dizcount Mezzage: i_::i Z\ppry r.!essa_g_e

S Discount

Shipping Methods

Retail Scttings £

Cancel

o Apply Discount - Enable/disable discount.
e Orders Exceeding - Enter quantity for exceeding orders.
¢ Receive a Discount of - Select discount type.

e Discount Message - Enter a discount message.

w

Click Apply.
Shipping Methods
A minimum of 3 shipping methods are required: one regional, one national and one international method.
Please Note: All ‘Shipping Method Details’ fields must be completed.
To Set Up a Shipping Method:
1. Select Shipping Method.

2. Complete the following:
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Shipping Method Details

Status: & Enable @

Dizable

Method Mame:* | Regional

Instructions *

Charge Taxes: 7} ves i@

Type: Regional

MNo

Range: | Flat Range

[+

Range Cost

From: Zero To:  Unlimited

* Add: I:l

 Status - Enable/disable shipping method.

e Method Name - Enter shipping method name.

e Instructions - Enter shipping instructions.

e Charge Taxes - Select whether or not to charge taxes for shipping.

e Range - Select shipping range.

e Range Cost - Add a shipping range cost.

3. Click Apply.

Retail Settings

Level(3)
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The Retail Settings section allows you to set up the countries with which you would like to do business, define tax
ranges, define physical locations and assign them a tax range and overview of the tax system that has been created.

To Set Up Countries:

1. Click Countries.
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Store Status

Preferences

Catalogs

5 4
Products <
Payments 4

-

Shipping Mathods

Order Managemenl  View Slore

Main Menu || Configuration Wizard |@ESEIEREGIGTEIGGN | Add Product Wizard || Uninstall

Supporl

Countries

U

Counlry List

Level(3)
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Feedback  Tulwial

Cheooac how the store will do busincas with other countrics.
@ Do business with All Available Countrics
@) Do business with Only the Selected Countries

i@ Uo busness with all Except the Selected Countnes

Lancal

2. Choose how the store will do business with other countries.

3. Select countries (if required).

4. Click Apply.
To Set Up Tax Ranges:

1. Click Tax Ranges.

Easym@

Order Management  View Store  Support

Tax Range List

Tax Range Details

%) Add Tax Range

Iax Hanges

Feedback

Tutorial

Main Menu || Configuration Wizard S=GIEAR TGN | Add Product Wizard | Uninstall
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2. Click Add Tax Range.

3. Complete the following:

Tax Range Details

Mame: |

Range: :l %

Cancel

e Name - Enter tax range name.

* Range - Enter range value.
4. Click Apply.
To Set Up Tax Zone:

1. Click Tax Zones.

EasyStoreMaker @}

Order Management View Store Support Feedback Tutorial

Main Menu Configuration Wizard |EGICI# i e | Add Product Wizard || Uninstall |

Tax Zones
Cemy, Define phy tions and assign them ataxrange.
Templates Users cf ut from a defined location will be charged the selected tax range.

Preferences

Catalogs Tax Zone List Tax Zone Details

{# Add New Country

Shipping Methods @ Untiticd =

ntries

Cancel ADpIY

2. Click Add New Country.

3. Complete the following:
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Add Zone In: NA

Country: | United States

[+]
=]

Tax Range: | MWone

Tax Calculation: (@  Subtotal x (State/Prov tax + Federal tax)

(Subtotal x Federal tax) x State/Prov tax

“ou may disable related tax zones if they are not reguired for the final price
calculation of the current tax zone.

Exempt: N/A

Cancel

Country - Select country.
Tax Range - Select tax range.

Tax Calculation - Select tax calculation formula.

Click Apply.

To Overview Tax Summary:

EasyStoreMaker @

Click Tax Summary.

Tax Summary

Company
Templates

Q

]

Preferences

(Catalngs Tax Zonas and Tax Ranges Summary

nal calculation for each tax z

Order Management View Store Suppert Feedback Tutoral

| Main Manu Canfiguratinn Wizard Stare Configuratinon  [RES 5 E0G T RUEET lininztall

one

Products

Tax Zones (Locations) Applied Range(s)

Payments

Tax Calculation

Hone None
Shipping Methods

Retail Settings

Tax Summary

Cusiomers
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Customers

This section allows you to view customer profiles or delete them from your list.

To View Customers:
1. Click Customers.
2. Select a customer from the list. Customer’s information displays in ‘Customer Details.’

3. To exit the customer details page click Close.

Add Product Wizard

The Add Product Wizard assists in adding products to your online store.
To Add Product With Add Product Wizard:
1. Click Add Product Wizard.

2. Complete the following:

EasyStoreMaker %

Order Management View Store  Support Feedback Tutorial

Main Menu Configuration Wizard Store Configuration Add Product Wizard Uninstall

T el e R o S —re—
Progress OI\E_)@)@)@) Add Product Wizard _
Fnter the Product Netails
Please pick a product type and then fill out the required product details
Product Details
Product Type: | Physical E" SKU Number: @ Auto-gen
Pro:luct‘.iarre:"! & Costom* |
Diescription:
7 Hide: a On Main Page
D In Calalugs
E  onnandom
Taxes: B Dizable Taxes (Tax Exempt)
warkas: £ [Soow
Price: | Apply Sale Price: £ |
Weight: | Wax Quantity/Order:

*Mandatory

e Product Type - Select product type.
e Product Name - Enter the product name.

e Description - Enter a description of the product.
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Price - Enter product price.

4.

5.

o

o Apply Sale Price - Enable or disable sale price.

Weight - Enter product weight.

Max. Quantity/Order - Enter product maximum quantity.

Level(3)
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SKU Number - Automatically generates SKU number or allows you to enter custom SKU number.

Hide - Hide product on main page, in catalogs or on random pages.

Taxes - Allows you to disable taxes.

Mark As - Allows you to mark product as sold out, backordered, discontinued, new or on sale.

Click Next.

EasyStoreMaker {7

Product Prompt

Product Prompt

purchazs.

Ask the customer questions about the configuration of the preduct they would iike to

Prompts

Prompt 1

Prompt 2

Click Prompt 1 or Prompt 2.

Complete the following:

Product Prompt Product Prompt Information

Order Managemant View Store

Product Prompt Information

Ask the customer questions about the configuration of the product Ask For |

they would ike to purchase. £.0. Choose Size

Prompts
P Values: |

Prompt 2

Prompt 1 £.0. SMALL, NEDIUN, LARGE, XLARGE

Ask For - Enter option name.

Values - Enter option value.
Click Update.

Click Next.

Feedback Tutorial

Main Menu Configuration Wizard Storc Configuration Add Product Wizord Uninatal

< Go Back Progress (1)(2)(4)(5): Add Product Wizard

R———
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Order Management View Store Suppaort Feedback Tutorial
ERS i I Main Menu Configuralion Wizard Slwre ConfNguration Uninslall
< Go Back Progress (1)(2)@(a)(5) Add Product Wizard [~ Next> |
Product Images
Product Images Image Information
Add a thumbnail image and default for your preduct. 'You may also add multiple product
images to be displayed within the product gallery.
Eimages
| Thumbmai knage
|image 3
EI'nnurA
iPnage s
8. Selectimage type.
9. Complete the following:
Image Information
Current image: | |
Name: | |
Image Path: | | Set

Upload: | Choose File | Mo file chosen Upload

Y our "Image Path” can either be a relative file path including
the file name and extension (e.g.
Istoremakerfimages/example.gif}, or a complete URL of an
online image (e.g. hitp://domain. comfimages/example.gif).
Uploaded images will be stored on your webspace under
Istoremaker/images/ using the original file name.

e Current image - Displays current image path.
e Name - Displays image name.
e Image Path - Enter image path and click ‘Set” or upload an image.

e Upload - Allows you to upload image from your PC. Click Choose File, locate the image on your PC, click Open and
click Upload.

10. Click Update.
11. Click Next.
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12. Complete the following:

EasyStoreMaker @}

Order Management View Store  Support Feedback Tutorial

Main Menu || Configuration Wizard | Store Cunﬂgurﬂh’on' Add Product Wizard JVLTE R
< Go Back Progress ®|®®°® Add Product Wizard _ Next >

Product Discount and Stock Level

Product Discount Product Stock Level

Apply Uiscount (%) Enabie @ Lesabie eep track of your products through running totals of current stock levels. When a stock
- - rearhes the given warning level, an email nntificatinn will be sent tn your stnre email
|— address. If Stock Check i enabled, the product will be marked as "Sold Out” when the

Ordera Excocding stock reaches zero.

Receive a Discount of: | @ % Funds Apply Stock Counter ) Enable @ Dizable
Liscount Message: O Apply Uiscount Message Current Stock Levet
Stnrk Warning | evel

Apply Stock Check: () Enable @ Disable

e Apply Discount - Allows you to enable/disable a discount.

e Orders Exceeding - Enter quantity for exceeding orders.

¢ Receive a Discount of - Select discount type.

e Discount Message - Allows you to enter discount message.

e Apply Stock Counter - Allows you to enable/disable stock counter.
e Current Stock Level - Enter product’s current stock quantity.

e Stock Warning Level - Enter product’s stock warning quantity.

e Apply Stock Check - Allows you to enable/disable stock check.

13. Click Next.

Order Management View Store  Support  Feedback Tutorial

PRO i l Main Menu Cenfiguration Wizard Store Configuration Add Product Wizard .Un'rlslall

< Go Back Progress @I@@]@G. Add Product Wizard _ Next>

Assign To Catalogs

Produ

Assign To Catalogs

Catalogs

test

14. Select a catalog by clicking on the grey circle.

15. Click Next.
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Order Management

Allows you to view, process, and reconcile your store orders.

To Manager Orders:

1. Click Order Management.

EasyStoreMaker

Login Name: | |
(i.e. your_domain_name.com)

Password: | |

Loqgin

Forgot your pazssword?

2. Enter your login name and password.
3. Click Login.

To View Open Orders:

e Click on the order number under the ‘Details’ column.

EasyStoreMaker

Order Management System Filled Orders Logout Print Page

Open Orders: 2
Details Received Date I Card Type Card Holder Card Number Expiry Amount Pay By Status
0oo 11-10-2010 14:19:39 EST 1.00 PAYPAL ]

11-05-2010 12:19:43 EDTVISA ROMAN AT nnois - 1.00 CCARD APPROVED []

Delete Selected

testesmproct.com 2010-11-12
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To Process the Order:

e Click Order Filled.

EasyStoreMaker = -

Order Management System

Open Orders: Demwills #10004

Rocoived
Dale
e ]

11102010 141933 EST Fllled Date: 11-12- 2010 0951 EST

Paymenl By, PayPal

Phang 1273 Status

oraer [SKUNamE Product Name |Quantity
1288973247 Prodiest 1
HNotes.
testesmproci.com
e To Delete an Order:
1. Select its checkbox.
2. Click Delete Selected.
To View Filled Orders:
e Click Filled Orders.
EasyStoreMaker |
Order Management System
Filled Orders: 1
Details Received Date >  Card Type Card Holder Card Number

10004 11-10-2010 14:19:39 EST

testesmproci.com

To Delete an Order:
1. Select its checkbox.

2. Click Delete Selected.

Subtotal

Open Orders

Expiry Amount

1.00

COMMUNICATIONS
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Back Print Page
Ovder Filled
1
100
Total -
e 1.00
2040-14-12
Logout Print Page
Pay By Status
PAYPAL E

Delete Selected

2010 11 12
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View Store

Allows you to go to your live store.

To View Store:

e C(Click View Store.

Store opens in a new tab.

star-marketplace.com Tienda en linea.
Account | login | Storefront | Products | Cart>0 |  Checkout

1 FEE
Search for: | Product Search__! in: !__NI E Catalog m

[ catalogs ) iBienvenido a mi tienda!

(» test ) Catalog >

37



—_— levelY)

Connecting and Protecting
the Networked World™

Uninstall

Allows you to uninstall EasyStoreMaker Pro.

To Uninstall Easy Store Maker Pro:

1. Click Uninstall.

EasyStoreMaker ()

Order Management  View Store  Support Feedback Tutorial

Main Menu Conligur alivn Wicard Slure Con liguralion Add Product Wicand

Progress o Uninstall m

Uninstall Easy Store Maker Pro.

Press "Hext" to begin uninstallation process.

2. Click Next.

38



Level(3)

COMMUNICATIONS

Connecting and Protecting
the Networked World™

ABOUT LEVEL 3

We build, operate and take end-to-end

responsibility for the network solutions that 1.877.2LEVEL3
connect you to the world. We put customers first info@level3.com
and take ownership of reliability and security level3.com

across our broad portfolio.
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